
 H5 Healthcare 
 
ProCair Plus Alarm Codes  
 
The system has different alarm codes, each with a unique identifier that displays in the 
window  
Press the Alarm Mute button to silence the audible alarm (for a maximum of 20 
minutes), while the item is being assessed. 
 

Code Trigger Solution 

 

Air Cells have failed to reach 
the pre-set pressure 

Ensure red CPR valve is closed 
 
Unzip and check cells – both clips need to be 
connected on each cell – if one found open, click 
back together 

     

 

Battery charge is below 10% Check the blue control unit is connected to mains 
power 

   

 

Control unit is unable to 
detect connection to 
mattress 

Ensure air hose is securely connected to control unit.  
Unclip and reconnect. 

   

 

The Bed Exit alarm has been 
turned on and the patient 
has gotten out of bed 

Press the Bed Exit button to turn off this function

 
 

To reset the system after troubleshooting  
turn off the pump using the power button on the front of the pump  

then wait 10 seconds … and turn it back on 
 

If you are unable to resolve the issue please call  
H5 Healthcare 1300 727 631 


